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We received your application but we need a different form of income verification. The options 
for income verification include: 
​ 
A current benefit letter (SoonerCare, Medicaid, OKDHS, SSI) 
   OR 
Proof of household income (Social Security disability award letter, Social security statement, 
Copy of Federal Form 1040 p.1) 
​ 
Unfortunately we can't accept pay stubs, bank statements, or photos or copies of EBT cards. If 
you'd like to just email us your income verification we can add it to your application. 
​ 
Thank you for your understanding. If you’d prefer, you can email income verification to 
lauren.medford@normanok.gov or send a picture by text to (405) 854-7330. 
  
Thanks, 
Amy Tyler, DVM 
Shelter Veterinarian 
Norman Animal Welfare Center 
 
 


